Exhibit A
Collection Activity Performed by Principal Management Group

Check those steps to be followed in the collection program for your association. Collection is worked monthly but may be worked twice monthly upon request. Please note the
middle column reflects the approximate number of days at which a collection step is taken based on the past due date.

Check

Here  Collection Step Date Range Notes

(X) a. Past Due Notice/Late Statement 10th Statement sent following late date after fees are assessed.

() b. Utility Cut-Off Notice - N/A _ Only if association has common meters and cut-off is permitied in documents.
SEND PAST DUE LETTER CERTIFIED AND THEN SEND THE INITIAL COLLECTION LETTER

(X) c. Initial Collection Letter . 30-45 This letter allows the HO (30) days to pay or dispute the balance.

(X) d. Intent to report delinquent account to Credit Bureau 60-75__ . This Jetter allows the HO (10) days to pay prior to credit bureau reporting.
(X) e. Notification to owner of Credit Bureau reporting __70-85 Currently a $59.54 charge is assessed to the HO account.

(X) f. Order title search to determine legal owner & send notice 80-105 Currently a $65.00 charge is assessed to the 11O account.

(X) g Tile lien against property 95 -120 Currently a $156.96 charge is assessed to the HO account.

(X) h. Notification to owner of lien filing __110-125 _ To be done in correlation with item “g”.

REQUEST BOARD APPROVAL PRIOR TO SENDING AN ACCOUNT TO THE ATTORNEY

(X) i Forward collection file to attorney for judicial or o 120-135__ Must be allowed in documents.

non-judicial foreclosure.

Payment Application - Any payment received by the Association from an owner whose account reflects an unpaid balance shall be applied to the outstanding balance in the
following order.

First — Cost of Collection, including Attorney fees; Second — Violation fines; Third — Late charges;

Fourth — Accrued but unpaid interest; Fifth — Special Assessments; Sixth — Regular Assessmenis.

S
This Instrument was acknowledged before me on this __/ ‘/ day of %A é%ém/

by | 1 e g T E S
g =7/ ™
Notiry Public, State of Texas ¥ Signatl?re — Authorized Board Member Date
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BeAN ScATES

Printed Name

Robinson Oaks HOA
Please return to: Name of Association

Principal Management Group

12700 Park Central Drive, Suite 600

Dallas, Texas 75251
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